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Many homeowners decide to install heat pumps because of their high efficiency and
reliability. It's important to maintain your system in order to get the most out of your
heat pump.

When you adjust the thermostat during the winter months, don’t make big jumps
upward or downward in the temperature setting. Sudden upward adjustments can
activate the backup heater, which is inefficient. Remember that heat pumps circulate
air that will feel relatively cool coming out of the vent, but actually warm enough to heat
the house. Unlike a gas furnace, which blasts hot air for a few minutes and then turns
off, heat pumps actually run longer, but more efficiently.

Further, setting the temperature back at night is not necessary for heat pumps with
two-stage thermostats. That is because turning the heat back up in the morning could
activate the backup resistance heater, which would wipe out any energy savings from
turning it down overnight. If you want to turn the temperature down at night for
comfortable sleeping, slowly raise the setting a few degrees at a time in the morning
and check the thermostat light to make sure backup heating has not been activated.

Make sure that your thermostat is properly paired with your heat pump. Most “smart
thermostats” are also designed to work with common heat pump configurations. They
also support several stages of heating and cooling, and can run the heat pump and
auxiliary heat simultaneously to maximize comfort and reduce overall energy costs.
Some systems are equipped with an outdoor temperature sensor, which is used by the
logic to determine when supplemental heating is needed, even if the room thermostat
is suddenly turned up.
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As a homeowner, remember to check the system air filters every month for dirt and
dust, and clean or replace them as recommended. These air filters are very important
to the system operating correctly, especially in homes with pets.

Outdoor coils should also be cleaned with water regularly, and checked to make sure
that air flow around the unit is not obstructed by plants, mulch, garbage cans or snow.
If ice forms on the outside coil of a heat pump during the winter season, know that this
Is completely normal, and no action needs to be taken. To melt the ice, the heat pump
has a defrost cycle, which should turn on automatically and melts the ice in less than
10 minutes. When this happens, steam might rise from the outdoor unit, which is also
a normal part of the defrost cycle.

Overall, maintaining good air flow both inside and outside will extend the life of your
unit. The heat pump should be serviced periodically, before the start of the heating
season. Follow these simple tips to make sure your heat pump is reliable during the
heating season.

- See more at: http://www.ac-
heatingconnect.com/?p=2399/print/#sthash.1138o0Enm.dpuf
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